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HOSPITAL & CLINIC
MANAGEMENT SYSTEM
Secure, connected software for hospitals, clinics,
laboratories and pharmacies across East Africa.

1 CLINIC & PHARMACY SYSTEMS

FROM KSh 180,000
2 HOSPITAL MANAGEMENT SYSTEMS

FROM KSh 550,000

Every patient, test, prescription and shilling
in one secure record.

Indicative pricing. Final pricing is based on facility size,
departments and integrations.

SHA & insurance claims Lab & pharmacy built in M‑Pesa & eTIMS ready Secure patient records
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P A C K A G E S

HEALTH SYSTEM
PACKAGES

Each package is a full software project, configured around your
departments, services, price lists and payers, and built to
protect sensitive patient data.

1 STARTER
Clinic & Pharmacy System

I N D I C A T I V E  I N V E S T M E N T

KSh 180,000 – 280,000
Typical delivery: 6–10 weeks

Everything an outpatient clinic or
pharmacy needs to register, treat,
dispense and bill.

OUTPATIENT
CARE

HOSPITAL
DEPARTMENTS

MULTI-
FACILITY
NETWORK

PATIENTS & APPOINTMENTS
Registration, patient numbers,
appointment booking and queues

CONSULTATION
Triage and vitals, clinical notes,
diagnoses and prescriptions

PH ARMACY
Dispensing from prescriptions,
stock levels, batch and expiry
alerts

BILLING
Invoices and receipts, cash and
M‑Pesa, daily collections

REMINDERS
SMS appointment and review
reminders

REPORTS & GO-LIVE
Visit and revenue reports, setup,
training and 30 days of launch
support

Best for: outpatient clinics, specialist
practices and pharmacies.

3 ENTERPRISE
Multi-Facility Platform

I N D I C A T I V E  I N V E S T M E N T

KSh 1,500,000 – 2,500,000+
Typical delivery: 20–32 weeks

For hospital groups and diagnostic
networks that need one record across
every site.

OUTPATIENT
CARE

HOSPITAL
DEPARTMENTS

MULTI-
FACILITY
NETWORK

Everything in Business, plus:

MULTI-FACILITY
Hospitals, branch clinics and labs
sharing one patient record

DIAGNOSTICS INTEGR ATION
Lab analyzer and imaging (PACS)
integration

PATIENT APP & TELEMEDICINE
Appointments, results, payments
and video consultations

INTEROPER ABILITY
HL7 FHIR APIs, MoH reporting and
insurer integrations

SECURITY & SCALE
High-availability hosting,
encryption, disaster recovery,
advanced analytics

Built for hospital
groups and diagnostic
networks.

RECOMMENDED FOR HOSPITALS & MEDICAL CENTRES

2 BUSINESS
Hospital Management System

I N D I C A T I V E  I N V E S T M E N T

KSh 550,000 – 900,000
Typical delivery: 12–18 weeks

One system for every department, from
reception to lab, pharmacy, wards and
claims.

OUTPATIENT
CARE

HOSPITAL
DEPARTMENTS

MULTI-FACILITY
NETWORK

Everything in Starter, plus:

CLINICAL LABORATORY PHARMACY BILLING

INPATIENT & WARDS
Admissions, bed management,
nursing notes and discharge
summaries

L ABOR ATORY
Test orders, sample tracking,
approved results and printable reports

PH ARMACY & STORES
Multi-store stock, procurement,
suppliers and controlled-drugs
register

CL AIMS & BILLING
SHA and private insurance claims
workflow, KRA eTIMS invoicing

SECURITY & INSIGHT
Role-based access, audit trail,
backups and dashboards

Best for: hospitals, nursing homes and
medical centres.

Indicative pricing. Final pricing is based on facility size, departments, modules and integrations. Hardware, SMS, payment and third-party interface
charges are billed separately. Delivery times start after scope sign-off. Screens shown are illustrative concepts with sample data.
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F E A T U R E S  &  A D D - O N S

BUILT AROUND PATIENT CARE
Faster check-in and consultations for patients, and one connected record for your team.

P A T I E N T  J O U R N E Y

LESS WAITING.
BETTER RECORDS.
From registration to the pharmacy counter, every step is
captured once and ready for the next person who needs it.

Registration Appointments &
queue

Triage & vitals Clinical notes

e‑Prescriptions Lab orders &
results

SMS reminders M‑Pesa
paymentsIllustrative concept design

B E H I N D  T H E  S C E N E S

ONE RECORD FROM
RECEPTION TO DISCHARGE
Business and Enterprise packages connect
clinical, laboratory, pharmacy and billing teams in
one secure system with role-based access.

CLINICAL
Patients & visits
Admissions & wards
Clinical notes
Discharge summaries

LABORATORY
Test orders
Sample tracking
Results & approval
Lab reports

PHARMACY
Dispensing
Stock & expiry
Procurement
Controlled drugs

BILLING
Invoices & receipts
SHA & insurance
eTIMS invoices
Revenue reports

O P T I O N A L  S E R V I C E S

ADD WHAT YOU NEED
Add modules as your facility grows. Each
add-on is scoped, quoted and scheduled
with your project.

Final pricing depends on facility size,
departments and integrations.

S E R V I C E I N D I C AT I V E  P R I C E

Laboratory module (Starter) From KSh 80,000

SHA & insurance claims module (Starter) From KSh 70,000

Lab analyzer integration From KSh 50,000 / analyzer

Patient mobile app (Android & iOS) From KSh 150,000

Telemedicine module From KSh 100,000

Data migration from paper or another system From KSh 30,000

Computers, label printers & barcode scanners Quoted separately

Monthly hosting, backups & support From KSh 20,000 / month
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H O W  W E  D E L I V E R

DEVELOPMENT PROCESS
01

DISCOVERY
Workflows across reception,
clinical, lab, pharmacy and
billing.

02

DESIGN
Screens, forms, reports and
staff access roles.

03

DEVELOPMENT
Modules, integrations,
security and data
protection.

04

PILOT
Pilot in selected
departments with real
patient flow.

05

GO-LIVE
Data migration, staff
training and go-live support.

T E R M S

COMMERCIAL INFORMATION
P R O J E C T  C O M M E N C E M E N T Work begins after scope sign-off and the initial payment; later changes are quoted separately.

M I L E S T O N E  PAY M E N T S 40%
Deposit

30%
Core modules delivered

20%
After pilot

10%
Go-live

S H A  &  D H A  C O M P L I A N C E SHA-contracted facilities need a DHA-certified HMIS linked to the national health exchange. We
build to these standards and confirm certification status when quoting.

PAT I E N T  D ATA  P R O T E C T I O N Role-based access, audit logs and encrypted backups support your duties under Kenya’s Data
Protection Act, 2019. Your facility remains the data controller.

H A R D WA R E  &  D E V I C E S Computers, tablets, label and receipt printers and barcode scanners are client-supplied, or
sourced and quoted separately.

T H I R D - PA R T Y  C O S T S SMS charges, payment fees, insurer or analyzer interface fees, domain and hosting are billed
separately unless quoted.

D ATA  &  S E T U P The client provides price lists, drug and test catalogues, staff details and any records to migrate.

O W N E R S H I P  &  S U P P O R T Assets and access are handed over after full settlement. Hosting, backups, updates and support
with agreed response times run under a monthly agreement.

LET’S DIGITISE YOUR
HEALTH FACILITY.
CodeHive Inc. builds secure, modern systems for East African clinics,
hospitals, laboratories and pharmacies, from a single clinic to a hospital
network.

WEBS I TE
codehiveinc.com

EMA I L
support@codehiveinc.com

KENYA
+254 741 649 050

TANZAN IA
+255 782 551 407

BOOK A SCOPING SESSION
Tell us about your facility and departments.
We’ll confirm scope, timeline and final
pricing.

B U I L T  F O R

Clinics & medical
centres

Hospitals & nursing
homes

Laboratories Pharmacies

Dental & specialist
practices

Diagnostic & imaging
centres

50+
PROJECTS
DEL IVERED

30+
HAPPY
CL IENTS

99%
CL IENT
SAT ISFACT ION
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