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SALON & BARBERSHOP
BOOKING & MANAGEMENT
Online booking, M‑Pesa deposits, checkout, staff
commissions and client loyalty for beauty parlours,
barbershops, spas and nail studios.

1 BOOKING WEBSITES

FROM KSh 40,000
2 SALON MANAGEMENT SYSTEMS

FROM KSh 85,000

Fuller chairs, fewer no-shows
and every shilling accounted for.

Indicative pricing. One-time build; hosting and support
from KSh 3,000 a month, with no per-staff fees.

Online booking 24/7 M‑Pesa deposits WhatsApp & SMS
reminders Staff commissions
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P A C K A G E S

SALON SYSTEM
PACKAGES

Pay once for a system built around your services, team and
brand. No per-staff monthly fees, and it runs on the phones and
tablets you already use.

1 STARTER
Booking Website

I N D I C A T I V E  I N V E S T M E N T

KSh 40,000 – 60,000
Typical delivery: 2–3 weeks

A professional online presence where
clients see your services and book
any time, day or night.

ONLINE
BOOKINGS

SALON
OPERATIONS

MULTI-
BRANCH
BRAND

WEBSITE
Modern branded site with services,
prices, stylist profiles and a
portfolio gallery

ONLINE BOOKING
Live booking calendar by service,
stylist and time

REMINDERS
WhatsApp and SMS confirmations
and reminders

CONNECTED
Google Maps location, Instagram,
TikTok and WhatsApp links

L AUNCH
Setup, booking training and 30
days of launch support

Best for: independent stylists, barbers
and new salons.

3 PRO
Beauty Brand Platform

I N D I C A T I V E  I N V E S T M E N T

KSh 170,000 – 250,000+
Typical delivery: 8–12 weeks

For beauty brands with several
branches, memberships and a loyal
following.

ONLINE
BOOKINGS

SALON
OPERATIONS

MULTI-
BRANCH
BRAND

Everything in Business, plus:

MULTI-BR ANCH
Central dashboard, branch staff,
stock and transfers

BR ANDED CLIENT APP
Android and iOS app for booking,
payments and loyalty

MEMBERSHIPS & GIFT CARDS
Monthly memberships, prepaid
packages and gift cards

MARKETING
SMS and WhatsApp campaigns,
birthday offers and win-back
messages

SHOP & INSIGHT
Online product shop, advanced
analytics and priority support

Built for beauty brands
growing beyond one
branch.

RECOMMENDED FOR BUSY SALONS & BARBERSHOPS

2 BUSINESS
Salon Management System

I N D I C A T I V E  I N V E S T M E N T

KSh 85,000 – 130,000
Typical delivery: 4–6 weeks

Bookings, checkout, staff pay and clients
run from one system, on a tablet or
phone.

ONLINE
BOOKINGS

SALON
OPERATIONS

MULTI-BRANCH
BRAND

Everything in Starter, plus:

BOOKINGS SALES STAFF CLIENTS

FRONT DESK
Staff calendar, walk-in queue and no-
show tracking

CHECKOUT
Services and products, cash and
M‑Pesa, booking deposits, tips and
eTIMS receipts

STAFF PAY
Commission or chair-rental pay
worked out automatically, plus rotas

CLIENTS
Client history and preferences, loyalty
points and packages

STOCK & REPORTS
Product stock, low-stock alerts, daily
sales and profit reports

Best for: busy salons, barbershops and spas
with a team.

Indicative pricing. Final pricing is based on confirmed scope, number of staff and branches, and integrations. M‑Pesa, SMS and WhatsApp charges are
billed separately. Delivery times start after scope sign-off. Screens shown are illustrative concepts with sample data.
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F E A T U R E S  &  A D D - O N S

BUILT FOR BUSY CHAIRS
Clients book in seconds, and your team spends less time on the phone and more time with clients.

C L I E N T  E X P E R I E N C E

EASY TO BOOK.
HARD TO FORGET.
Clients book a stylist and time, pay a small M‑Pesa deposit
and get reminders, so fewer chairs sit empty.

Online booking Choose a stylist M‑Pesa deposits WhatsApp
reminders

Style gallery Loyalty points Gift cards Google MapsIllustrative concept design

B E H I N D  T H E  C H A I R

RUN THE WHOLE SALON
FROM ONE SCREEN
Business and Pro packages add a back office
where owners track bookings, sales, staff pay and
clients from any phone or computer.

BOOKINGS
Staff calendar
Walk-in queue
Online bookings
No-show tracking

SALES
Checkout
M‑Pesa & deposits
Tips
eTIMS receipts

STAFF
Commissions
Chair rental
Rotas
Performance

CLIENTS
Client history
Loyalty
Packages
Campaigns

O P T I O N A L  S E R V I C E S

ADD WHAT YOU NEED
Start with bookings and add features as
your salon grows. Each add-on is scoped
and quoted with your project.

Final pricing depends on staff,
branches and integrations.

S E R V I C E I N D I C AT I V E  P R I C E

M‑Pesa booking deposits (Starter) From KSh 10,000

Branded client app (Android & iOS) From KSh 120,000

Online product shop From KSh 30,000

SMS / WhatsApp marketing campaigns From KSh 10,000

Additional branch (Business) From KSh 20,000 / branch

Data import (clients, services, products) From KSh 7,500

Tablets, receipt printers & card readers Quoted separately

Monthly hosting & support From KSh 3,000 / month
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H O W  W E  D E L I V E R

DEVELOPMENT PROCESS
01

DISCOVERY
Services, prices, staff pay
models and how clients
book today.

02

DESIGN
Branded booking site,
screens, receipts and
reports.

03

DEVELOPMENT
Booking, checkout, staff
pay, M‑Pesa and messaging.

04

TESTING
Bookings, deposits,
reminders, payments and
reports.

05

LAUNCH
Data import, staff training
and launch support.

T E R M S

COMMERCIAL INFORMATION
P R O J E C T  C O M M E N C E M E N T Work begins after scope confirmation and the initial payment.

R E C O M M E N D E D  PAY M E N T
S T R U C T U R E 50%

Deposit
30%
During development

20%
Before launch

D E V I C E S Use your own phones, tablets or PC, or we can help source tablets, receipt printers and card
readers, quoted separately.

T H I R D - PA R T Y  C O S T S M‑Pesa, SMS and WhatsApp charges, domain and hosting are billed separately unless included in
the quotation.

C O N T E N T  &  S E T U P The client provides the service menu and prices, staff list, photos and logo, unless content
creation is included as an additional service.

R E V I S I O N S  &  T R A I N I N G Reasonable revisions within the agreed scope and go-live training for your team are included.

O W N E R S H I P  &  H A N D O V E R Final project assets and access are handed over after full settlement, subject to the agreed
project terms.

M A I N T E N A N C E Hosting, backups, updates and support are provided under a separate monthly agreement, with
no per-staff fees.

LET’S FILL YOUR
CHAIRS EVERY DAY.
CodeHive Inc. builds modern booking and management systems for East
African salons, barbershops and spas, from a single chair to many
branches.

WEBS I TE
codehiveinc.com

EMA I L
support@codehiveinc.com

KENYA
+254 741 649 050

TANZAN IA
+255 782 551 407

REQUEST YOUR SALON QUOTATION
Tell us how many chairs, staff and
branches you have. We’ll confirm
scope, timeline and final pricing.

B U I L T  F O R

Barbershops
Beauty parlours &
salons

Spas & massage Nail & lash studios

Makeup & bridal
studios

Braiding & natural
hair

50+
PROJECTS
DEL IVERED

30+
HAPPY
CL IENTS

99%
CL IENT
SAT ISFACT ION
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